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ot «01» 06. 2017r. Ne 742

r. Anarup

O BHECEHUN N3MEHEHUIA (BOMONHEHWI) B HEKOTOPbIE aAMUHUCTPATUBHBIE PETNTAMEHTbI
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npenoctaBneHnsa MyHnunnanbHbIX yCnyr

B uenax npveeneHns aoMUHUCTPATUBHbBIX pernaMeHToB npenocTaBneHns MyHUUMnanbHbIX
yCnyr B COOTBETCTBME TPeOOBaAHUSAM OENCTBYIOWEro 3aKOHOAATENbCTBA M B COOTBETCTBUN C
depepanbHbiMm 3akoHaMm 0T 06.10.2003r. Ne131-d 3 «O6 0CHOBHbIX NPUHLMMNAX
opraHusaumm MecTHoro camoynpasneHus B Poccuiickon depnepauunm» n ot 27.07.2010r.
Ne210-P 3 «O6 opraHnsaumnm NnpeaocTaBieHns FoCyAapCTBEHHbBIX U MyHULMNANbHBIX YCNyT»
afMUHMCTpaLMs MECTHOrO cCaMoyrnpasieHNs NnocTaHoBNSET:

1. BHecTv B aOMVHNCTPATUBHbBIVA pernaMeHT npenoctaBneHns MyHuumnanbsHom ycnyrmn «lp
efocTaBneHne nHopmaumnm o Nnopsake NpenocTaBneHns XUamiHO-KOMMYHa bHbIX YCAyr
HaceneHuno»,

YTBEPXAEHHOIO NOCTAHOBEHNEM aAMUHUCTPALMM MECTHOrO camoynpasneHns Anarmpckoro
parioHa oT 29.10.2015r. N°996 «O6 yTBEpXAEHUN aAMUHNCTPATMBHOIO pernamMeHTa
NpenoCcTaBNeHNs MyHUUMNAaNbHON YyCyrn aAMUHUCTpaUmein MyHLMnanbHoro obpasoBaHus
«Anarnpckun panoH PCO-AnaHns» «[pepocTtasneHne nHgopmaumm o nopsaake
npenocTas/ieHns

XUNNIWHO-KOMMYHa bHbIX

YCNyr HaceneHuto»», crnenyowme N3MeHeHns:

a) NyHKT 2.14 pononHWTb ab3auamy Cnenyowero CoaepXaHus:

«[1lpenocTaBneHns MyHUUUNanbHON yCnyru B 3N1eKTPOHHOM (POpMe C UCMOJIb30BaHMEM
doenepasnbHon rocynapcTBeHHOM MHAPOPMAaLNOHHOM CUCTeMbl «EQnHbIA nopTan
rOCyLapCTBEHHbIX Y MyHULMNANbHbBIX YCNYr (PYHKLWIA)» HEe OCYLWEeCTBNSAETCS.

MpenoctaBneHme MyHULMNANbHON YCNYrn He MOXET ObiTb OPraHNM30BaHO Mo MPUHLMNY
«0QHOr0 OKHa» B MHOrOPYHKLMOHANbHbIX LEHTaxX NPeLOoCTaBNEHUS rOCY 1aPCTBEHHbIX U
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MyHUUMNANbHbBIX YCNYT > ;

6) pasgoen V «ocynebHolii (BHecyaebHbI) NopsAoK 06>XXanoBaHUsl peweHnii u 0encTBui
(be3neicTBMA) opraHa NpeaoCcTaBnAoWEro MyHUUMNANbHYIO YCAYry, a TakXe A0MXHOCTHbIX
NV, MyHULMNANbHBIX CNyXaluxX» U3N0XUTb B CNeaylolein peaakLumun:

«5.1. 3asiBuTenb Bnpase obxanoeatb peweHns n gencTems (besnencTeme) otoena, ero
LOMXKHOCTHbIX UL, MyHULMNANbHBIX CNyXawmx B AocynebHom (BHecynebHOM) nopsiake.

5.2. Xanoba 3asBMTENS HA HApYLWeHWe nopsaka NPeaoCcTaBNeHnst MyHULMNAanbHON yCnyru
nopaeTcs B OTHeN, a B cly4yae 06XanoBaHus peleHmnii HayanbHuka otaena, xanoba
HanpaBnseTcs B aAMMHUCTpaumio. Xanoba nonaetcs B MMCbMEHHOW (0OpMe, B TOM YKCNe Npu
NIMYHOM NprEME 3asIBUTENS, NN B 3NIEKTPOHHOM BUAE.

5.3. Xanoba nonxHa conepxaTb:

5.3.1 HanMeHoBaHWe oTaena, OONIXHOCTHOro nnua, NMbo MyHUUMNAaNbHOIO CNy>Xallero,
pelweHust n genctens (besnencTemne) KOTopbIX 06XanyTCs;

5.3.2 hammnuio, uMs, 0TYECTBO (NOCNedHee - NPy HaNN4nUK), CBEOEHNS O MecTe
XUTENbCTBA 3asBUTENS - PU3NYECKOro nnua nMbo HanMeHoBaHWe, CBEAEHUS O MECTe
HaxoXOeHus 3aaBUTeNs - IOPUONYEeCcKOro nuua, a Takxe Homep (Homepa) KOHTaKkTHOro
TenedoHa, agpec (anpeca) aNeKTPOHHOW NOYThbl (MPY HANNYMK) U NOYTOBLIA agpec, no
KOTOPbIM JONXEH ObiTb HAaNpPaBneH OTBET 3a8BUTENIO;

5.3.3 cBeneHus 06 obxanyembix peweHnsx n oencTensx (6e3nencTenm) otTaen, ero
LOONIXHOCTHOMO Nnua nMbo MyHULMNANbHOrO CNyXallero;

5.3.4 noBoAbl, HA OCHOBAHUW KOTOPbIX 3aBUTESIb HE COrNaceH C peweHnemM n oencTBnem
(be3peiicTBMEM) OTAENA, EMO AONIXXHOCTHOrO NMua NMbo MyHUUMNANbHOrO CNyXalero.
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3asButenem MoryT OblTb NpeaAcTaBNeHbl AOKYMEHTHI (MPY HAaNN4YuK), NoaTBepX aarwme
LOBObl 3asiBUTENS, MO0 X KOMUN.

54.B cny4dae ecnum xanoba nogaeTtcs yepes npeacrtasutend 3asaBnUtensd, tTakxe
npencrtaBndeTcs OOKYMEHT, I'IO,D,TBep)K,EI,aIOIJ.I,I/IIZ NOJIHOMO4YKMA Ha OCyuecTB/ieHne OencTesum ot
UMeHn 3assmtens. B kayectee OOKYMEHTa, noareepXgarwero noNHOMoO4YNA Ha
ocyuiecTBneHune NEeNCTBUA OT UMEHW 3a8BUTENS, MOXET 6bITb npencrtasneHa

5.4.1 ojpopmneHHas B COOTBETCTBMU C 3akoHoAaTeNnbCTBOM Poccuiickon ®enepaumm
[OBEPEHHOCTb (AN oM3NYeCcKnx nuu);

5.4.2 ogoopMneHHas B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickoin depepaunn
LIOBEPEHHOCTb, 3aBepeHHast NeyaTblo 3asBUTENS U NoANMcaHHas PYKOBOOMTENEM 3asBUTENS
NN YNIONHOMOYEHHbIM 3TUM PYKOBOAMTENEM NULIOM (AN IOPUANYECKMX NNLL);

5.4.3 konus pewerHnsa o HasHa4eHnn nnn 06 |/|36pava| nméo npukasa o0 Ha3Ha4eHunn
pmanyeckoro nuua Ha ONXHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe onsnyeckoe nuuo
obnapaet npasom LelAcTBOBAaTb OT MMEHU 3asBUTeNs 6es OJOBEPEHHOCTMN.

5.5. Mprem xanob B NMCbMEHHON hopMe OCYLECTBNSIETCS OTAENOM, B MECTE
npenocTaBneHns MyHMUMNanbHoOM ycnyru (B MecTe, rae 3asiBuTeNb nogasasn 3anpoc Ha
NonyyYeHne MyHUUMNANbHOWM YCnyri, HapylweHe nopsaka kotopoi obxanyetcs, nnbo B
MecTe, rae 3asiBUTENEeM MONyYeH pesynbTaTt yKasaHHON MyHUUMNanbHOR yenyrim).

Xanoba B NUCbMEHHOI dhopmMe MOXeT ObiTb TakXe HanpaeneHa no rno4re.

B cnyyae nogaun xanobbl Npu 1MYHOM NpUEME 3asBUTENb NPEACTABNSET OOKYMEHT,
yOOCTOBEPSAIOWNIA €ro IMYHOCTb B COOTBETCTBUMN C 3aKOHOAATEIbCTBOM Poccuinckonm
depnepaunn.
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5.6. C MOMEHTa peannaaumm TEXHUYECKOM BO3MOXHOCTMN Xanoba B 91eKTPOHHOM BUAae
MOXeT ObITb NofaHa 3asBUTENEM MOCPELCTBOM:

5.6.1 odomumanbHoro canta agMUHUCTpaUUK, B UHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW
cetn VIHTepHer.

5.7. Npu nopaye xanobbl B 3N1eKTPOHHOM BUAE OOKYMEHTbI, yKa3aHHble B MyHKTe 5.4.
HaCTOSLWero agMUHUCTPATUBHOIO pernameHTa, MoryT ObiTb NpeacTaBneHbl B oOpMe
SNIEKTPOHHbIX [OKYMEHTOB, MOAMUCAHHbIX 3/IEKTPOHHON NOAMUCHIO, BN KOTOPOWA
npenycMoTpeH 3akoHogaTenbcTBoOM Poccuinckon depepaunn. MNpn aTOM LOKYMEHT,
yLOCTOBEPSIIOWMIA NTMYHOCTb 3asiBUTENS, He TpebyeTcs.

5.8. Xanoba paccmatpuBaeTcsi OTAEN0M, NOPAAOK NPenocTaBneHns KOTOPOoii Obis
HapyLweH BCNeACTBME PELWEHNA N OeNCTBMIA (6e30eACTBNS) OTAENA, €r0 AONXKHOCTHOrO nmua
B0 MyHMUMNANBHOMO CNyXallero.

B cnyyae ecnu o6xanytoTcs pelleHusi pykoBoauTens otaena, xanoba nogaetcs B
aOMVHMCTPaUWIo, PErNCTpUpyeTcs He no3aHee cneaytowero paboyero aHa Co OHS ee
NOCTYNNEHUs U B TedeHne 3 paboynx OHe CO OHS ee pernctpauun HanpasnseTcs Ans
PacCMOTPEHNS B COOTBETCTBMU C TpeboBaHUAMU HacToswero PernaMeHTa 3aMecTuTenio
rnaebl aAMUHUCTPALIMM rOPOAaA, KypvpYIOWEMY HanpasneHue esaTensHOCT oTaena.

5.9. B cnyyae, ecnu xanoba nogaHa 3asiBUTenieM B OpraH MECTHOrO CaMoynpaBfieHus, B
KOMMETEHLMIO KOTOPOro He BXOANT NPUHATNE peleHunsi no xanobe B COOTBETCTBUM C
TpeboBaHMAMU NyHKTa 5.8. HACTOSILLEr0 aAMVHUCTPATUBHOMO PErnamMeHTa, B Te4eHve 3
paboumx OHel co AHA ee perucTpaunm ykasaHHblii opraH HanpasnsieT xanoby B
YNONHOMOYEHHBI Ha €€ PaCCMOTPEHME OpraH 1 B MMCbMEHHON doopMe MHApopMUpyeT
3asBMTENS O NepeHanpasneHnn xanoobbi.

Mpun 3TOM CPOK PacCMOTPeHUs Xanobbl UCYNCNAETCS CO OHS perucTpaumnm xanobbl B
YMOSIHOMOYEHHOM Ha ee PacCMOTPEHWE OpraHe.
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5.10. 3asiBuTenb MoXxeT 06paTUTbCS C Xanoboii, B TOM YACNE B CNeayroWwmx cnyyasx:

5.10.1 HapyweHne cpoka perncTpaunm 3anpoca 3asBnTens o NnpeLocTasneHmn
MyHMUMNANbHOM yCNyru,

5.10.2 HapylleHre cpoka NpPeLoCTaBNEeHNS MyHULMNANBbHOW YCNYTI;

5.10.3 TpeboBaHve NpeacTaBneHns 3asaBUTENEM OOKYMEHTOB, HE NPEAYCMOTPEHHbIX
HOPMaTWUBHbBIMU NPaBOBbIMM akTamu Poccuiickoih D enepaummn ons npenocTaBneHuns
MYHMULMUMNANbHOR YCNyru;

5.10.4 oTka3 B NnpMeMe NOKYMEHTOB, MPeACTaBNEHNE KOTOPbIX MPeayCMOTPEHO
HOPMaTMBHbLIMU NPaBOBbIMM akTamu Poccuiickor P enepaummn ons npenocTaBneHuns
MYHMULMUMNANbHOR YCNyru;

5.10.5 oTkas B npenoctaBneHnn MYHI/ILI,I/II'IaﬂbHOI7I ycnyrun, eCnm oCHOBaHuMA O0TKa3a He
npenycMoTpeHbl (pengepanbHbiMM 3aKOHAMU U NPUHATBIMUA B COOTBETCTBUN C HAMU UHBIMU
HOPMaTuBHbIMA NMPaBOBbIMA aKTaMu Poccuiickon CDe,uepaLu/M;

5.10.6 TpeboBaHMe BHECEHNS 3asBUTENEM NPW NPEeA0CTaBAEHNN MyHULMNANBHOR YCyru
nnatbl, He NPeayCMOTPEHHO HOPMaTVBHBIMU NPaBOBbLIMM akTamu Poccuiickoin denepauuu;

5.10.7 oTkas otaena, ero 4OMXHOCTHOro nuua, nmbo MyHMUMNANbHOIro cnyxatiero B
ncnpasneHnn nonyuweHHbIX ornevyaTtok u OwWmnb0K B BblAAHHBIX B

pe3ynbTaTte NpenocTaBeHnst MyHULMNAaNbHON yCnyrn OOKyMeHTax, nmbo
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HapyLlWweHVe YCTaHOBNEHHOro CpoKa Takux UCNPaBeHuiA.

5.12. Jlnuo, ynonHOMOYEHHOE Ha paccMoTpeHne xanobbl obecneynsaeT:

5.12.1 nprvem 1 paccMoTpeHne xanob B COOTBETCTBUM C TPEOOBAHNSAMUN HACTOSILLETO
aOMUHUCTPAaTUBHOIO pernameHTa;

5.12.2 HanpaBneHue Xxanob B yNONHOMOYEHHbI Ha X PacCCMOTPEHWE OpraH B
COOTBETCTBUM C NyHKTaMn 5.9.— 5.10 HacToswero agMMHUCTPATUBHOIO pernameHTa.

5.13. B cnyyae ycTaHOBNEHUSI B XO4€ UK MO pe3dynbTaTaM pacCMOTPEHNs Xanobbl
NpW3HaKkoB coCTaBa agMUHNCTPATUBHOrO NPaBoHapPYLLEHNS, NMPeayCMOTPEHHOro cTaTben 5.63
Konekca Poccuiickoin Penepaunm 06 agMUHUCTPATUBHBIX MPaBOHAPYLWEHWSX, U NPU3HAKOB
cocTaBa NPecTynneHns AONXKHOCTHOE MU0, YNONHOMOYEHHOE Ha PacCMOTPeHNe Xanob,
He3amennTesNibHO HanpaenseT COOTBETCTBYOWME MaTepmuarbl B OpraHbl NpoKypaTypbl.

5.14. Mo pe3ynbTatam paccMoTpeHMs Xanobbl B COOTBETCTBMM C YacTbio 7 cTatbun 11.2.
depnepanbHoro 3akoHa ot 27 ntons 2010 rona N 210-P 3 "O6 opraHuzaumm npeaocTaBneHms
rOCyAapCTBEHHbIX Y MyHULMNANBbHBIX YCAYr" yNONHOMOYEHHbIV Ha ee pacCMOTPEHME opraH
NpvHUMaeT peleHne 06 yaoBneTBopeHnn xanobbl nnbo 06 oTkase B ee ya0BIETBOPEHNN.
YKazaHHoe peleHmne npMHuMaeTcs B OopMe akTa opraHa, ynoiHOMOYEHHOro Ha ee
paccMoTpeHNe.

Mpw ynosneTBopeHun xanobbl ynoNHOMOYEHHbIN HA ee PaCCMOTPEHNE OpraH NpYHUMaeT
ncyepnbiBatoWme Mepbl MO YCTPAHEHNIO BbISIB/IEHHbIX HAPYLEHWIA, B TOM YUC/e MO Bbloaye
3as8BUTENIO pe3ynbTaTa MyHULMNANbHOR ycnyru, He no3gHee 5 paboumx oHel co OHA
NPUHATUA peleHns, ecnv NHOe He YCTaHOBEHO 3akoHoAaTenbcTBoM Poccuinckom
denepaunn.

5.15. OTBeT No pe3ynbTaTaM paccMOTPEHWs Xanobbl HaNpaBnsAeTCs 3asBUTENIO He
no3aHee [HS, CNeaylowero 3a JHEM NPUHSATUS PeLleHnsl, B MTMCbMEHHO (DOpMe.
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5.16. B oTBeTe no pe3ynbTatam paccMoTpeHMs Xanobbl ykasblBatoTCs:

5.16.1. HaumMeHoBaHMe yNoSHOMOYEHHOr0 OpraHa paccMoTpeBLIero Xanoby, 0oNXHOCTb,
doamnnus, UMsi, 0TYECTBO €ro AOMXHOCTHOrO Nnua, NPUHSBILErO PeLleHne no xanobe;

5.16.2. HoMep, Aata, MECTO NPUHATUS PELLEHUS, BKNOYAs CBEAEHWS O AONXHOCTHOM fnue,
peleHne nnu genctene (besneincTene) KOTOporo obxanyercs;

5.16.3. hamnnung, M4, 0T4ECTBO NN HAUMEHOBaHWE 3as9BUTENS;

5.16.4. ocHOBaHWs ANS NPUHSATMS pewweHmns no xanobe;

5.16.5. npuHsiToe no xanobe peleHue;

5.16.6. B cnyyae ecnu xanoba npmuaHaHa 060CHOBAHHOM - CPOKM YCTPaHEHUS BbISIBNIEHHbIX
HapyLleHWin, B TOM YnCne CPOK NnpenocTaBfeHns pesynbtara MyHULUNanbHOM ycnyru;

5.16.7. cBeneHns 0 nopsake 06xanoBaHus NPUHATOro no xanobe pelweHns.

5.17. OTtBET NO pe3ynbTaTtam PacCMOTPEHUS Xanobbl NOANNCLIBAETCS YNONTHOMOYEHHbIM Ha
paccMoTpeHne Xanobbl JONXKHOCTHLIM NTALIOM.

5.18. Otnen oTkasbiBaeT B yAOBNETBOPEHNM Xanobbl B CNedyoWwmx Cnyyasx:
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5.18.1. Hann4yne BCTYNMBLLErO B 3aKOHHYIO CUJY PELLEHUs cyaa, apbutpaxxHoro cyaa no
xanobe 0 TOM Xe npegMeTe 1 No TEM X€e OCHOBAHNAM;

5.18.2. nogaya xanobbl NMLOM, NOHOMOYMS KOTOPOro HE NOATBEPXAEHbI B MOPSIKE,
yCTaHOB/IEHHOM 3akoHomartenbCcTBoM Poccuiickon denepauunu;

5.18.3. Hann4ue peweHusi No xanobe, NPUHSATOro paHee B COOTBETCTBMU C TpeboBaHUSIMU
HaCTOSLWero pasaena B OTHOWEHUN TOrO Xe 3asBUTENS U N0 TOMY Xe NpeameTy Xanobbl.

5.19. OTtaen npu nonyyeHnn xanobbl, B KOTOPOI COAepXaTcs HELLEeH3ypHble 6o
ockopbuTenbHbIe BbipaxkeHNs, Yrpo3bl XU3HW, 300POBbI0 M UMYLECTBY [OMXHOCTHOrO NMua,
a TakXe YNeHOB ero CeMby, BNpase 0CTaBUTb Xxanoby 6e3 oTBeTa No CywecTsy
MOCTaB/IEHHbIX B HEW BOMPOCOB M COOBWNTD Fpax AaHuHy, HanpasuBleMy xanoby, o
HeAoNyCTUMOCTM 3N10ynoTpebneHns NpaBoM.

5.20. Otnen octaBnset xanoby 6e3 oTBeTa B Cneayowmx cnyyasx:

5.20.1. B xxanobe He ykasaHbl haMnnns rpaxaaHnHa, Hanpasmelero obpateHue, nnm
MOYTOBLIV aApec, Mo KOTOPOMY A0JIXEH OblTb HanpasBneH OTBET;

5.20.2. TekcT xanobbl He NoAAaeTCs NPOYTEHNIO, O YEM B TeYeHne 7 OHel Co OHS
perncTpaunn xanobbl cooblaeTcs rpaxaaHnHy, HanpaBmBLWEMY Xanoby, ecnu ero goammnnms
1 MOYTOBbLIA afpec NOOAATCH MPOUYTEHNIO».

2. HacTosilwee noctaHoBNEeHWe BCTynaeT B CUYy C MOMEHTa ero onybnnkoBaHus.

3. KOHTpOnb Hag MCMONHEHNEM HACTOSALWEr0 NOCTAHOBAEHMS BO3/TIOXUTb HA 3aMECTUTENS
rnasbl agMMHUCTpaumn paroHa Xauaesa A. K.
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["naBa agMnHUCTpaunn A. A. bBYTAEB
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Ucn. Nkoesa J1.K.
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