MOCTAHOBJIEHWETD 742 ot «01» 06. 2017r. O BHeCEHUN N3MEHEHU (OO0MNOSIHEHU) B HEKOTOpPbIE
14.06.19 09:41

oooooooooooood AABMUHUCTPALUA MECTHOIMO CAMOYNPABJIEHUA

ANTAFMPCKOIO PAUOHA

PECNYBJINKU CEBEPHASA OCETUSA-AJTAHUSA

MOCTAHOBINEHWE

oT «01» 06. 2017r. Ne 742

r. Anarup

O BHECEHUN N3MEHEHWIA (AOMONHEHWI) B HEKOTOPbIE aAMUHUCTPATUBHBIE PErTaMEHTbI
NPenoCTaBNeHNs MyHULMNANbHBIX YCNyr

B uensx npmeBeneHns aiMUHUCTPATMBHBIX PErnaMeHToB NpeanocTaBneHns MyHUUmMnanbHbIX
yCnyr B COOTBETCTBME TpeboBaHMsIM AECTBYIOWEro 3aKOHOAATENbCTBA U B COOTBETCTBUM C
depepanbHbiMm 3akoHamm 0T 06.10.2003r. Ne131-d 3 «O6 0CHOBHbIX NPUHLMMNAX
opraHusaumm MecTHoro camoynpasneHuns B Poccuinckon depgepauum» n ot 27.07.2010r.
Ne210-P3 «O6 opraHnsaumnm npeaocTaBneHns FoCy[apCTBEHHbBIX U MyHULMNANbHBIX YCAYT»
aAMUHNCTPAaUNa MECTHOIO CaMoynpasfieHNs NOCTaHOBASET:
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1. BHeCTV B aOMVMHUCTPATUBHbINA pPernaMeHT NpenocTaBneHns MyHUUMnanbHOM yenyri
«[1pepnoctaeneHne nHopMauum o Nopsake NpenocTaBNeHNs XUINIWLHO-KOMMYHaNbHbIX YCRyr
HaceneHuo», yTBEePXAEHHOro NOCTaHOBNEHNEM aAMUHUCTPALUN MECTHOIO CaMoynpaBieHns
Anarnpckoro parioHa o1 29.10.2015r. Ne996 «O6 yTBEpXAEHUM aAMUHUCTPATUBHOIO
pernamMeHTa npefocTaBneHns MyHUUUNANbHON yCnyrn agMMHUCT paunein MyHUUMnanbHoOro
obpasoBaHus «Anarupckuin parioH PCO-AnaHuns» «[pepocTtaBneHne nHopmauum o nopsake
NpenoCcTaBNeHNs XUINIWHO-KOMMYHa bHbIX YCNYr HACENEHWUIO» », CNeayowme N3MEeHEHNS:

a) NyHKT 2.14 pononHWTbL ab3auamy Cnenyowero CoaepXaHus:

«[1penocTaBneHns MyHULUNanbHOM yCnyru B 31eKTPOHHOM (POPME C UCMOJIb30BaHUEM
doenepasnbHOn rocynapcTBeHHOM MHAPOPMAaLNOHHOM cUCTeMbl «EnHbIA nopTan
rOCyLapCTBEHHbIX Y MyHULMNANbHbBIX YCNYr (PYHKLWIA)» HEe OCYLWEeCTBNSAETCS.

MpenoctaBneHme MyHULMNANbHOW YCNyrn He MOXEeT ObiTb OPraH1M30BaHO Mo MNPUHLIMNY
«0QHOr0 OKHa» B MHOrOPYHKLMOHANbHbIX LEHTaxX NPeLoCTaBNEHUS rOCY 1aPCTBEHHBIX U
MYHULIMNANbHBIX YCNYT»;

6) pasgoen V «ocynebHblii (BHecynebHbI) NopsaoK 06>XXanoBaHUsl PeweHnin n 0eincTBuii
(be3neiicTBMA) opraHa NpeaoCcTaBNAoWEro MyHUUMNANbHYIO YCAYry, a TakXe O0MXHOCTHbIX
NV, MyHULMNANbHBIX CNyXalyx» U3N0XUTb B CNeaylolein peaakLumun:

«5.1. 3asiButenb Brnpase obxanoeatb peweHns n gencTems (besnencTeme) otoena, ero
LOMXKHOCTHbIX ML, MyHUUMNANbHBIX CNyXawmx B AocynebHom (BHecynebHOM) nopsiake.

5.2. Xanoba 3assutens Ha HapylweHne nopsanka npenocrtaBneHuns MyHMLlMﬂaﬂbHOVI ycnyru
nopmaeTcsa B otTaen, a B cnyyae ob>xanoBaHus pemeHvu7| Ha4YyanbHWKa otaena, xanoba
HanpaBnsaeTca B aoMUHUCT paunio. Xanoba nonaetcsi B MMCbMEHHOW doopme, B TOM 4ucne
npn NM4HOM rnpuneme 3asaBunTtens, Nan B SN1eKTpoOHHOM B IE.
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5.3. Xanoba nonxHa conepxaTb:

5.3.1 HanMeHoBaHWe oTaena, OONIXHOCTHOro nnua, NMH0o MyHUUMNAaNbHOMO CNyXallero,
pelweHust n geinctens (besnencTemne) KOTopbIX 06XanyTCs;

5.3.2 hammnuio, uMs, 0TYECTBO (MOCNenHee - NPy HaNN4uUK), CBEOEHNs O Mecte
XUTENbCTBA 3asBUTENS - OU3NYECKOro nuua nMbo HanMeHoBaHWe, CBEAEHUS O MECTe
HaxoXOeHns 3aaBUTeNs - IOPUONYEeCcKOro nuua, a Takxe Homep (Homepa) KOHTaKkTHOro
TenedoHa, agpec (anpeca) aNeKTPOHHOW NOoYThbl (MPY HANNYMK) U NOYTOBLIN agpec, no
KOTOPbIM LONXEH ObiTb HAaNpaBneH OTBET 3a8BUTENIO;

5.3.3 cBeneHuns 06 obxanyembix peweHusx n oeicTensx (6e3nencTenm) otTaen, ero
LONXHOCTHOMO Nnua nMbo MyHULMNANbHOTO CNyXallero;

5.3.4 noBoA4bl, HA OCHOBAHUW KOTOPbIX 3a8BUTESb HE COrNaceH C peweHnemM u 0ecTBnNem
(be3peiicTBMEM) OTAENA, EMO AONIXXHOCTHOrO NMua NMbo MyHULUMNANbHOrO CNyXalero.
3asButenem MoryT OblTb NpeacTaBNeHbl AOKYMEHTHI (MPY HaNn4Yun), NoaTeepX aarme
[0BOObl 3a9BUTENS, MO0 NUX KOMUW.

54.B cny4dae ecnum xanoba nogaeTtcs yepes npeacrtasuntend 3asaBnUtensd, tTakxe
npencrtaBndaeTcs OOKYMEHT, I'IO,D,TBep)K,EI,aIOIJ.I,I/IIZ NOJIHOMO4YKMA Ha OCyuecTB/ieHne OencTesum ot
UMeHn 3assmTens. B kayectee OOKYMEHTa, noareepXgawero nonHOMoO4YNA Ha
ocyuiecTeBneHue OEeNCTBUA OT UMEHW 3a8BUTENS, MOXET 6bITb npencrtasneHa

5.4.1 odpopmneHHas B COOTBETCTBMU C 3akoHoAaTeNnbCTBOM Poccuiickon denepaumm
[OBEPEHHOCTb (AN oM3NYeCcKmx nuu);

5.4.2 ogoopMneHHas B COOTBETCTBUM C 3aKoHoaaTeNnbCcTBOM Poccuiickoin depepaunn
LIOBEPEHHOCTb, 3aBepeHHasl NeyaTblo 3asBUTENS U NoANMcaHHas PYKOBOOMTENEM 3asBUTENS
NN YNIONHOMOYEHHbIM 3TUM PYKOBOAMTENEM NULIOM (ANS IOPUANYECKMX NNLL);

3/9



MOCTAHOBJNEHWETD 742 ot «01» 06. 2017r. O BHECEHUN N3MEHEHUW (O0MNONTHEHNI) B HEKOTOPbIE ¢
14.06.19 09:41

5.4.3 konus peleHnsi o HazHadeHun nnm 06 n3bpaHum nMbo nNprkasa o0 Ha3HaYeHUM
PM3NYECKOrO LA Ha AONXKHOCTb, B COOTBETCTBUU C KOTOPbIM TAKOE (OM3NYECKOE NNLLO
obnanaet NpaBoM OeNCTBOBATb OT UMEHU 3asBUTENS 63 LOBEPEHHOCTN.

5.5. MNpuem xanob B NMCbMEHHOW OOpMe OCYILECTBNSETCS OTAENOM, B MECTE
npenocTasfieHna MyHuUMnanbHom ycnyru (B MecTe, rae 3asisutenb nogasan 3anpoc Ha
NoNyyYeHne MyHULMNAanbHOM YyCRyrin, HapyleHne nopsaka Kotopow obxanyetcs, nmbo B
MecTe, rae 3asBuTenem rnonyyeH pesynbrar yKasaHHON MyHUUMNanbHOW yCnyri).

Xanoba B nuCbMeHHOW oopMe MOXeT BblTb TakXXe HanpasneHa no nouTe.

B cnyyae nogaum xanobbl Npu NMYHOM NpUEME 3a8BUTENb NPEACTABNSAET OOKYMEHT,
yOOCTOBEPSIOWMIA €r0 NMMYHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickom
denepaunn.

5.6. C MoMeHTa peann3aunn TEXHNYECKOWN BO3MOXHOCTM Xanoba B SNEeKTPOHHOM Bnae
MOXeT OblTb nogaHa 3asiBUTenem nocpencTBoM:

5.6.1 opmumnanbHoro canta agMMHUCTPaLNKN, B UHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON
cetn NHTepHerT.

5.7. Npu nopaye xanobbl B 3N1€KTPOHHOM BUAE OOKYMEHTbI, yKa3aHHble B MyHKTe 5.4,
HacTOSIWero agMUHNCTPATUBHOrO pernameHTa, MoryT 6biTb NpeacTaBneHbl B oopMe
3/IEKTPOHHbIX AOKYMEHTOB, MOAMNUCaHHbIX 3/IEKTPOHHOM NOAMNUCHIO, BUO KOTOPOWA
npenycMoTpeH 3akoHogaTtenbcTBoM Poccuickon ®enepaunn. [Npn aTOM LOKYMEHT,
yLOCTOBEPSIOWMNIA NMMYHOCTb 3aSBUTENS, HE TpebyeTcs.

5.8. Xanoba paccmatpmBaeTcsi OTAEN0M, MOPAAOK NPenoCcTaBieHns KOTOPOoi Obin
HapyleH BCNeACTBUE PeleHnii n neictenii (besneiicTeusl) otaena, ero AoNXHOCTHOro nuiua
nMb0 MyHMUMMNANBHOrO CNyXauwero.
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B cnyyae ecnu o6xanytoTcs pelleHusi pykoBoauTens otaena, xanoba nogaetcs B
aOMVHMCTPaUWIo, PErncTpupyeTcs He no3aHee cneaytowero paboyero oHa Co OHS ee
MOCTYNNEHUs U B TedeHne 3 paboynx OHe Co OHS ee pernctpauun HanpasnseTcs Ans
PacCMOTPEHNS B COOTBETCTBMU C TpeboBaHUAMU HacToswero PernaMeHTa 3aMecTuTenio
rnaebl aAMUHUCTPALIW rOPOAaA, KypvpYIOWEMyY HanpasneHue esaTensHoCT oTaena.

5.9. B cnyyae, ecnu xanoba nogaHa 3asiBUTenieM B OpraH MECTHOrO CaMoynpaBfieHus, B
KOMMETEHLMIO KOTOPOro He BXOANT NPUHATNE peleHunst no xanobe B COOTBETCTBUM C
TpeboBaHMAMU NyHKTa 5.8. HACTOSIILEr0 aAMVHUCTPATUBHOMO PernamMeHTa, B Te4eHve 3
paboumx OHen co OHA ee perucTpaunm ykasaHHblii opraH HanpasnsieT xanoby B
YNONHOMOYEHHbI Ha €€ PaCCMOTPEHME OpraH 1 B MMCbMEHHON oopMe MHApopMUpyeT
3asBMTENS O NepeHanpasneHnn xanoobbi.

Mpun 3TOM CPOK PaccMOTPeHUs Xanobbl UCYNCAAETCS CO OHS perucTpaumnm xanobbl B
YMOSIHOMOYEHHOM Ha ee PacCMOTPEHWE OpraHe.

5.10. 3asiBuTenb MoXxeT 06paTUTbCS C Xanoboii, B TOM YACNE B CNeayroWwmx cnyyasx:

5.10.1 HapyweHne cpoka perncTpaunm 3anpoca 3asBnTens o NnpeLocTasneHmn
MyHMUMNANbHOM yCnyru,

5.10.2 HapyweHne cpoka NpeaocTaBneHns MyHUUMNanbHOW YCNyriu;

5.10.3 TpeboBaHve NpeacTaBneHns 3asBUTENEM OOKYMEHTOB, HE NPEAYCMOTPEHHbIX
HOPMaTWUBHbLIMU NPaBOBbLIMM akTamun Poccuiickoh Penepaummn ons npenocTaBneHuns
MYHMULMUMNANbHOR YCNyru;

5.10.4 oTka3 B NpMeMe NOKYMEHTOB, MPeACcTaBNeHNE KOTOPbIX MPeayCMOTPEHO
HOPMaTWUBHbLIMU NPaBOBbLIMM akTamMun Poccuiickoh Penepaummn ans npenocTaBneHuns
MYHMULMUMNANbHOR YCNyru;
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5.10.5 oTkas B npenocTasfieHN MyHULUNANbHOM YCNYrn, ecnn OCHOBaHUSA OTkasa He
npenycMoTpeHbl penepanbHbiMU 3aKOHaMN U NMPUHATLIMU B COOTBETCTBUN C HUMWN UHBIMK
HOpMaTMBHbLIMK MPaBoBbIMKN akTamu Poccuinckon Penepaunu;

5.10.6 TpeboBaHe BHECEHUS 3aSIBUTENEM MPU NPEeAOCTaBNEHN MyHULMMNANBbHOW YCNyru
nnarbl, He NPenyCMOTPEHHON HOPMAaTVBHbBIMY NPaBoBbIMKU akTamu Poccuiickon ®epepaunu;

5.10.7 oTka3 oTaena, ero AONIXXHOCTHOro nmua, 1Mo MyHUUMNanbHOro CNyXallero B
NCcnpaBNeHnn OOMNyLEHHbIX ONeYaTok 1 OWMOOK B BblAaHHbIX B

pesynbTaTe NpeaoCcTaBNeHNs MyHULMNANbHOM yCnyrn AOKyMeHTax, nmbo

HapylleHne YyCTaHOBIEHHOrO CpoKa Takux UCrpaBieHWiA.

5.12. Jlnuo, ynonHOMOYEHHOE Ha paccMoTpeHne Xxanobbl obecneynBaeT:

5.12.1 npuem n paccMoTpeHne xanob B COOTBETCTBUM C TPeHOBaAHNAMIN HACTOSILLErO
aAMUHUCTPATUBHOIO PernameHTa;

5.12.2 HanpaBneHune xanob B yNnoNHOMOYEHHbIA HA NX PACCMOTPEHMWE OpraH B
COOTBETCTBUM C NyHKTaMmn 5.9.— 5.10 HacToAWwero agMMHUCTPATUBHOIO pernameHTa.

5.13. B cnyyae ycTaHOBNEHUS B X04€ WK N0 pe3dynbTataM pacCMOTPEeHNs Xanobbl
NpPU3HaKoB COCTaBa agMUHUCTPATUBHOINO NpaBoHapyLweHns, NnpeaycMOTPEeHHOro ctatbein 5.63
Konekca Poccuiickoii @enepaumm 06 agMMHUCTPATMBHBIX MPaBOHAPYLWEHNSX, U NPU3HAKOB
cocTaBa NPecTynieHns AONXHOCTHOe MU0, YNONHOMOYEHHOE Ha paccMOTpeHne xanob,
He3amMedNMTeNbHO HanpaBnseT COOTBETCTBYOWME MaTepuanbl B OpraHbl NpoKypaTypbl.
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5.14. Mo pe3ynbTatam paccMOTpeHMs Xanobbl B COOTBETCTBMM C YacTbio 7 cTatbun 11.2.
depnepanbHoro 3akoHa ot 27 ntons 2010 ropa N 210-P 3 "O6 opraHuzaumm npeaocTaBneHms
rOCyAapCTBEHHbIX Y MyHULMNANBbHBIX YCAYr" yNONHOMOYEHHbIV Ha €€ pacCMOTPEHME opraH
NpVvHUMaeT peleHne 06 yaoBneTBopeHnn xanobbl nnbo 06 oTkase B ee ya0BIETBOPEHNN.
YKazaHHoe peleHmne npmHuMaeTcs B OopMe akTa opraHa, ynoiHOMOYEHHOro Ha ee
paccMoTpeHue.

Mpw ynosneTBopeHun xanobbl yNnoNHOMOYEHHbIN HA ee PaCCMOTPEHNE OpraH NpuHUMaeT
ncyepnbiBatoWme Mepbl MO YCTPAHEHNIO BbISIBIEHHbIX HAPYLEHWIA, B TOM YUC/e Mo Bbloaye
3as8BUTENIO pe3ynbTaTa MyHULMNANbHOR ycnyru, He no3gHee 5 paboumx oHel co OHA
NPUHATUA peleHns, ecnv NHOe He YCTaHOBEHO 3akoHoaaTenbcTBoM Poccuinckom
denepaunn.

5.15. OTBeT No pe3ynbTaTaM paccMOTPEHWs Xanobbl HaNpPaBnsAeTCs 3asBUTENIO He
no3aHee [HS, CNeaylowero 3a JHEM NPUHSTUS PeLleHnsl, B MTMCbMEHHOW (DOpMe.

5.16. B oTBeTe no pe3ynbTatam paccMoTpeHMs Xanobbl ykasblBatoTCs:

5.16.1. HaumMeHoBaHMe yNofHOMOYEHHOr0 OpraHa paccMoTpeBLIero Xxanoby, 0oNXHOCTb,
doammnnus, UMsi, 0TYECTBO ero AOMXHOCTHOrO Nnua, NPUHSIBLLErO PeLeHne no xanobe;

5.16.2. HoMep, Aata, MECTO NPUHATUS PELLEHUS, BKNOYAs CBEAEHMS O AONXHOCTHOM fnue,
peleHne nnu genctene (besneincTene) KOToporo obxanyercs;

5.16.3. hamnnung, M4, 0T4ECTBO NN HAUMEHOBaHWE 3as9BUTENS;

5.16.4. ocHOBaHWs ANS NPUHSATMS peweHmns no xanobe;

5.16.5. npuHsiToe no xanobe peleHue;
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5.16.6. B cnyyae ecnu xanoba npnaHaHa 060CHOBAHHOM - CPOKW YCTPaHEHUS BbISIBIEHHbIX
HapyLleHWin, B TOM YnCne CPOK NnpenocTaBfeHns pesynbtara MyHULUNanbHOM ycnyru;

5.16.7. cBeneHns 0 nopsake 06XxanoBaHus NPUHATOro No xanobe pelweHns.

5.17. OTBET NO pe3ynbTaTtam PacCMOTPEHUS Xanobbl NOANNCLIBAETCS YNONTHOMOYEHHbIM Ha
paccMoTpeHne Xanobbl 4ONXKHOCTHLIM TALIOM.

5.18. Otnen oTkasbiBaeT B yAOBNETBOPEHNM Xanobbl B CNedyoWwmx cnyyasx:

5.18.1. Hann4yMe BCTYNMBLLErO B 3aKOHHYIO CUJY PELLEHUs cya, apbutpaxxHoro cyaa no
xanobe 0 TOM Xe npegMeTe 1 No TEM X€E OCHOBAHNAM;

5.18.2. nogaya xanobbl NMLOM, NOHOMOYMS KOTOPOro HE NOATBEPXAEHbI B MOPSIKE,
yCTaHOB/IEHHOM 3akoHozartenbCcTBoM Poccuiickon denepauunu;

5.18.3. Hann4ue pelweHusi No xanobe, NPUHATOro paHee B COOTBETCTBUN C TpebOoBaAHUSMY
HacTOSLWero pasaena B OTHOWEHUN TOrO Xe 3asBUTENS U N0 TOMY Xe NpeaMeTy Xanobbl.

5.19. OTaen npu nony4yeHnn xanobbl, B KOTOPOI COoepXaTcs HeLLeH3ypHble 6o
ockopbuTenbHbIe BbipaxkeHus, yrpo3bl XU3HW, 300POBbIO Y UMYLECTBY [OMXHOCTHOrO N1ua,
a TakXe YNeHOB ero CeMby, BNpaBe OCTaBUTb xanoby 6e3 oTBeTa No CywecTsy
MOCTaB/IEHHbIX B HEW BOMPOCOB M COOBWNTD Fpax AaHuHy, HanpasuBleMy xanoby, o
HeAoNyCTUMOCTM 3N10ynoTpebneHns NpaBoM.

5.20. Otnen octaBnset xanoby 6e3 oTBeTa B Cneayowmx cnyyasx:

8/9



MOCTAHOBJNEHWETD 742 ot «01» 06. 2017r. O BHECEHUN N3MEHEHUW (O0MNONTHEHNI) B HEKOTOPbIE ¢
14.06.19 09:41

5.20.1. B xxanobe He ykasaHbl haMunns rpaxgaHvnHa, Hanpaeuslero obpatleHme, nnm
NOYTOBBIN aapec, N0 KOTOPOMY A0NXEH ObiTb HaNpaBNeH OTBET;

5.20.2. TekcT xanobbl He NoaAaeTCs NPOYTEHNIO, O YEM B TeYeHWEe 7 OHEl CO AHS
perncTtpaunn xanobbl coobliaeTcs rpaxaaHvHy, HanpaBmBLEMY Xanoby, ecnv ero goammnnms
1 NOYTOBbLIN agpec NoAAAaKTCS NPOYTEHNIO».

2. Hactosuee noctaHoBNeHne BCTyrnaeT B CUJTy C MOMEHTA ero OI'Iy6fII/IKOBaHI/I$|.

3. KoHTponb Hag MCnonHeHNeM HacTosWero NOCTaHOBIEHNS BO3/IOXUTb HA 3aMecTuTens
rnaebl agMUHUCTpaumu panoHa Xauaesa A. K.

["naBa agMnHUCTpaunn A. A. BYTAEB

Ucn. koesa J1.K.
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