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oooooooooooood AABMUHUCTPALUA MECTHOIMO CAMOYNPABJIEHUA

ANTAFMPCKOIO PAUOHA

PECNYBJINKU CEBEPHASA OCETUSA-AJTAHUSA
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HUE

ot « 01 » 06. 2017r. Ne 750

r. Anarup

O BHECEHUN N3MEHEHUIA (BOMONHEHWI) B HEKOTOPbIE aAMUHUCTPATUBHBIE PETTAMEHTbI
NpenoCcTaBNeHNst MyHUUMNAaNbHbIX YCNyr

1/11



MOCTAHOBJNEHWETD 750 ot « 01 » 06. 2017r. O BHECEHUU N3MEHEHMNW (O0MOJTHEHU) B HEKOTOPbIE
01.02.18 10:50

B uenax npveeneHns aoMUHUCTPATUBHbBIX pernaMeHToB npenocTaBneHns MyHUUMnanbHbIX
yCnyr B COOTBETCTBME TPeOOBaAHUSAM OENCTBYIOWEro 3aKOHOAATENbCTBA M B COOTBETCTBUN C
depepanbHbiMM 3akoHaMm 0T 06.10.2003r. Ne131-d 3 «O6 0CHOBHbIX NPUHLMMNAX
opraHusaumm MecTHoro camoynpasneHus B Poccuiickon depnepauunm» n ot 27.07.2010r.
Ne210-P3 «O6 opraHnsaumnm npeaocTaBieHns FoCyAapPCTBEHHbBIX U MyHULMNANbHBIX YCNyT»
afMVHUMCTpaLMs MECTHOrO caMoyrnpasieHns NocTaHoBNSAET:

1. BHECT\ B aAMUHUCTPATUBHBIA pernaMmeHT NpeaocTaseHns MyHuLmMnanbHom ycnyrun «p
of/leHne cpoka AefCTBMS pas3pelleHns Ha CTPOUTENbCTBO»,
YTBEPXOEHHOr0 NOCTAHOB/IEHMEM aflMUHUCTPaLUUM MECTHOrO caMoynpaBneHns Anarmpckoro
parioHa oT 29.10.2015r. N2992 «O6 yTBEpXAeHUN aAMUHUCTPATMBHOIO pernamMeHTa
NpeLnoCTaBNEeHNs MyHULUMNANbHOW YyCNyr agMUHUCTpaunei MyHumMnanbHoro obpasoBaHus
«Anarnpckuin paioH PCO-AnaHus» «
[MpooneHue cpoka OENCTBUS paspeeHns Ha CTPOUTENbCTBO
»», crnefylowme N3MeHeHns:

a) NyHKT 2.14 gononHWTbL ab3auamy Cnenyowero CoaepXaHus:

«[1penocTaBneHne MyHUUUNanbHOM yCnyru B 31eKTPOHHOM (pOpMe C UCMOSIb30BaHMEM
doenepasnbHon rocynapcTBeHHOM MHAOPMAaLNOHHOM CUCTeMbl «EQnHbIA nopTan
rOCyLapCTBEHHbIX Y MyHULMNANbHbBIX YCNYr (PYHKLWIA)» HEe OCYLWEeCTBNSAETCS.

MpenoctaBneHme MyHULMNANbHOW YCNYrn MOXeT OblTb OPraHn30BaHO Mo NPUHLMMY
«0QHOr0 OKHa» B MHOrOPYHKLMOHANbHbIX LEHTax NPeLoCTaBNEHUS rOCY aPCTBEHHBIX U
MYHULIMNANbHBIX YCNYT»;

6) pasoen V «JocynebHblii (BHeCynebHbIN) Nopsaok 06XXanoBaHns peleHnin n OeicTBuUi
(be3neiicTBMA) opraHa NpeaoCcTaBnAoWEro MyHUUMNANbHYIO YCAYry, a TakXe A0MXHOCTHbIX
NV, MyHULMNANbHBIX CNyXalyx» U3N0XNUTb B CNeaylolein peaakLuun:

«5.1. 3asiBuTenb Brnpase obxanoeatb peweHns n gencTems (besnencTeme) otoena, ero
LOMXKHOCTHbIX UL, MyHULMNANbHBIX CNyXawmx B AocynebHom (BHecynebHOM) nopsiake.
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5.2. Xanoba 3asBuTens Ha HapyLweHne nopsiaka npenocTaBneHns MyHUUMNanbHOM yCnyru
nopaeTcs B OTAEN, a B CNyyae 06xanoBaHus peleHunii HavyanbHrka oTaena, xanoba
HanpaBnsieTcs B agMUHMUCTpaumio. Xanoba nogaeTtcs B MMCbMEHHOW doopMe, B TOM Y1Ce Npu
NIMYHOM MpPUEME 3asBUTENS, NN B 3NEKTPOHHOM BUAE.

5.3. Xanoba nonxHa conepxatb:

5.3.1 HanmeHOBaHWe oTaena, LONXKHOCTHOrO Nmua, NMbO MyHULMNANbHOrO CNy>Xallero,
peweHns n genctems (besnencTeme) KOTopbix obxanyrTcs;

5.3.2 gpammnuio, Ms, OTYECTBO (MocnenHee - Npyu Hann4mMm), CBe4eHNs 0 MecTe
XUTENbCTBA 3a8BUTENS - (OU3NYECKOr0 Nnua NMbo HanMeHoBaHWe, CBEAEHUS O MECTE
HaxoXOeHWs 3asBUTENS - OPULANYECKOro nmua, a Takxe Homep (Homepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) 3M1eKTPOHHOM NOYTbI (MPY HANN4YMK) N NOYTOBLIA aapec, No
KOTOPbIM JOMXEH OblTb HanpaBneH OTBET 3asBUTENIO;

5.3.3 cBeneHusi 06 obxanyembix peweHusix n oencTeusix (6esnencTenm) otTaen, ero
LOMXHOCTHOrO Nvua nmbo MyHMLMNANbHOrO CNyXallero;

5.3.4 pnoBObl, HA OCHOBaHMM KOTOPbIX 3asBUTEIb HE COrNTACEH C PELLEHNEM U LeACTBNEM
(6eapeiicTBMEM) OTLENA, EFO AOMXKHOCTHOrO NUa MMHO MyHULMNANBHOIO CNyXallero.
3asaButenem MoryT 6biTb NpPeAcTaBAEHbl LOKYMEHTbI (MPY Hanu4um), NoATBEpXaatowme
L0OBObl 3asBMTENS, MO0 UX KONUN.

5.4. B cny4yae ecnu xanoba nogaeTcs 4epes NpeacTaBUTENs 3asBUTENS, TakXe
npenctaBngeTcs OOKYMEHT, NOATBEPXAAWMA NONHOMOYNS HA OCYLWEeCTBIeHNe AeACTBUIA OT
UMeHN 3asBuTens. B kayecTBe OOKYMEHTa, NoATBEPXAAOWEro nosIHOMO4YMS Ha
OCYLLECTBNEHNE OENCTBUIA OT UMEHN 3asBUTENS, MOXET ObiTb NpeacTaBnieHa

5.4.1 ogoopMneHHas B COOTBETCTBUM C 3aKoHoaaTeNnbCTBOM Poccuiickoin depepaunn
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[OBEPEHHOCTb (AN PMU3NYeCcKnx nnu);

5.4.2 ojpopmnieHHas B COOTBETCTBMU C 3akoHo4aTeNnbCTBOM Poccuiickon denepaumm
JOBEPEHHOCTb, 3aBEpPEeHHas nevyaTblo 3a9BUTENS U NOANNCAHHASA PYKOBOOUTENEM 3a9BUTENS
NN YNONHOMOYEHHbBIM 3TUM PYKOBOANTENEM NULIOM (4NS IOPUONYECKUX NNL);

5.4.3 konus peleHnsi o HazHadeHun nnm 06 n3bpaHum nMbo Nprkasa o0 Ha3HaYeHUM
PM3NYECKOrO LA Ha AONXKHOCTb, B COOTBETCTBUUN C KOTOPbIM TAKOE (OM3NYECKOE NNLLO
obnanaeTt NpaBoM OeNCTBOBATb OT UMEHU 3asBUTENS 6€3 LOBEPEHHOCTN.

5.5. MNpuem xanob B NMCbMEHHOW OOpPMe OCYILECTBNSETCS OTAENOM, B MECTE
npenocTasfieHnsa MyHuuMnanbHom ycnyru (B MecTe, rae 3asisutenb nogasan 3anpoc Ha
NoNy4YeHne MyHULMNAanbHOM YyCNyrin, HapyleHne nopsaka Kotopow obxanyetcs, nmbo B
MecTe, rae 3asaBuTenem rnonyyeH pesynbrart yKasaHHON MyHUUMNanbHOW yCnyri).

Xanoba B nuCbMeHHOW hopMe MOXeT BblTb TakXXe HanpasneHa no nouTe.

B cnyyae nogaun xanobbl Npu NMYHOM NpUEME 3a8BUTENb NPEACTABNSAET OOKYMEHT,
yOOCTOBEPSIOWMIA €r0 NMMYHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickom
denepaunn.

5.6. C MoMeHTa peann3aunn TEXHNYECKOW BO3MOXHOCTM Xanoba B SNEeKTPOHHOM BnLE
MOXeT OblTb nogaHa 3asiBUTenem nocpencTBoM:

5.6.1 opmumnanbHoro canta agMMHUCTPaLNKN, B UHPOPMALIMOHHO-TENEKOMMYHUKaLMOHHON
cetn NHTepHerT.

5.7. Mpwv nopaye xanobbl B 9NEKTPOHHOM BULE AOKYMEHTbI, yKa3aHHbIe B MyHKTe 5.4.
HaCTOAWEro aAMMUHUCTPATUBHOIO pPernameHTa, MoryT 6biTb NPeacTaB/eHbl B oopMe
3NEKTPOHHbIX LOKYMEHTOB, MOAMNMCAHHbIX 3EKTPOHHOW NOANUCHIO, BUL KOTOPOW
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npenycMoTpeH 3akoHogaTtenbcTBoM Poccuickon ®enepaunn. [Npn 3TOM OOKYMEHT,
yLOCTOBEPSIOWMNIA NMYHOCTb 3aSBUTENS, HE TpebyeTcs.

5.8. Xanoba paccmatpmBaeTcsi OTAENOM, MOPAAOK NPenoCcTaBNeHns KOTOPOoi Obin
HapyleH BCNeACTBUE PeleHnii n neinctenii (besneiicTeusl) otaena, ero AoNXHOCTHOro nuiua
nMB0 MyHMUMMNANBHOrO CNyXauwero.

B cnyyae ecnun obxanytotcs pelweHns pykosoautens otaena, xanoba nonaercs B
aAMUHUCTpaUnIo, perucTpupyeTcsl He No3aHee cnenytowero paboyero OHS CO OHS ee
NOCTYN/NEHUS U B TedeHne 3 pabounx OHein co OHS ee permctpauny HanpaenseTcs ans
PacCMOTPEHNs B COOTBETCTBIM C TpeboBaHMAMU HacTosero PernameHTa saMmecTuTento
rnaebl aAMVHUCTPALIMN FOpoaa, KypUpYoLWeMy HanpaBneHne 0esaTenbHOCTU oTaena.

5.9. B cnyyae, ecnu xanoba nogaHa 3asiBUTenieM B OpraH MECTHOrO CaMoynpaBfeHus, B
KOMMETEHLMIO KOTOPOro He BXOANT NPUHATNE peleHus no xanobe B COOTBETCTBUM C
TpeboBaHMAMU NyHKTA 5.8. HACTOSILEr0 aAMVHUCTPATUBHOMO PErnamMeHTa, B TeueHne 3
pabouymx OHen co AHA ee perucTpaunmn ykasaHHblil opraH HanpasnsieT xanoby B
YNONHOMOYEHHbI HA ee PacCMOTPEHNE OpraH U B MUCbMEHHO hopMe MHpopMUpyeT
3asBMTENS O NepeHanpasneHny xanoobbi.

Mpwn 3TOM CPOK PACCMOTPEHUS Xanobbl UCHYNCNAETCS CO OHA perncTpaumm xanobol B
YNOIHOMOYEHHOM Ha €€ PacCMOTPEHME OpraHe.

5.10. BasButenb MoxeT obpaTnTbCs C Xanoboi, B TOM YMCNe B CNeayowmx cnyyasx:

5.10.1 HapywweHne cpoka perncTpaumm aanpoca 3asiButens 0 NpeaocTaBneHnm
MYHULIMNANbHOMN yCnyru;

5.10.2 HapyLlweHne cpoka npenocTaBieHUss MyHULUNANbHOW YCNyru;
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5.10.3 TpeboBaHve NpeacTaBneHnsl 3asBUTENEM AOKYMEHTOB, HE NPELYCMOTPEHHbIX
HOpMaTUBHbLIMK NPaBOBbIMK aKkTamm Poccuiickon ®enepaunn ons npenocTasneHns
MYHULUUNANbHOWN YCNYru;

5.10.4 oTkas B npuemMe OOKYMEHTOB, NpeAcTasB/ieHne KOTopbIX NpeayCMOTPEHO
HOpMaTUBHbLIMK NPaBOBbIMK aKkTamm Poccuiickon ®enepaunn ons npenocTasneHns
MYHULIMNANbHOW YCNyru;

5.10.5 oTkas B npenocTasfieHN MyHULUNANbHOM YCNYr, eCcnn OCHOBaHWUSA O0TKa3sa He
npenycMoTpeHbl penepanbHbiMU 3aKOHaMN U NMPUHATLIMU B COOTBETCTBUN C HUMWN UHBIMK
HOpMaTMBHbLIMY MPaBoBbIMK akTamun Poccunckon ®enepaunu;

5.10.6 TpeboBaHVe BHECEHUS 3aSIBUTENEM MPU NPEeAOCTaBNEHN MyHULMMANbHOW YCNyru
nnarbl, He NPefyCMOTPEHHON HOPMAaTMBHbBIMK NPaBoBbIMKU akTamu Poccuiickon ®epepaunu;

5.10.7 oTka3 oTOena, ero AONIXXHOCTHOro nmua, 1Mo MyHUUMNanbHOro CNyXallero B
NcnpaBNeHnn OOMNyLWEHHbIX ONeYaTok 1 OWMOOK B BblAAHHbIX B

pesynbTaTe NpeaoCcTaBNeHNs MyHULMNANbHOM yCnyru AOKyMeHTax, nmbo

HapylleHe YyCTaHOBNIEHHOrO CpoKa Takux UCrpaBfeHWiA.

5.12. Jlnuo, ynonHOMOYEHHOE Ha paccMoTpeHne xanobbl obecneynBaeT:

5.12.1 npuem n paccMoTpeHne xanob B COOTBETCTBUM C TPeHOBaHNAMIN HACTOSILLErO
aAMUHUCTPATUBHOIO PernameHTa;
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5.12.2 HanpaBneHune xanob B yNnoNHOMOYEHHbIA HA NX PACCMOTPEHMNE OpraH B
COOTBETCTBUM C NyHKTaMmn 5.9.— 5.10 HacTosAWwero agMUHUCTPATUBHOIO pernameHTa.

5.13. B cnyyae ycTaHOBNEHUS B X04€ WK N0 pe3dynbTataM pacCMOTPEeHNs Xanobbl
NPU3HaKoB COCTaBa agMUHUCTPATUBHOIMO NpaBoHapyLweHns, NnpeaycMOTPEeHHOro ctatbein 5.63
Konekca Poccuiickoih @enepaumm 06 agMMHUCTPaTMBHBIX MPaBoOHAPYLWEHNSX, U NPU3HAKOB
cocTaBa NPecTynieHns AONXHOCTHOe MU0, YNONHOMOYEHHOE Ha paccMOTpeHne Xxanob,
He3amMedNMTeNbHO HanNpaBnseT COOTBETCTBYOWME MaTepuanbl B OpraHbl NpoKypaTypbl.

5.14. o pe3ynbTaTam paccMOTPEHNs Xanobbl B COOTBETCTBUM C YacTbio 7 cTatbm 11.2.
depepanbHoro 3akoHa ot 27 utons 2010 ropa N 210-d3 "O6 opraHmnsauuy npenocTaBneHms
rocy4apCTBEHHbIX N MyHULMMANbHBIX YCAYr" yNONHOMOYEHHbIN HA ee PpacCMOTPEHME OpraH
NpvHUMaeT peleHne 06 yaoBneTBopeHun xanobol nnbo 06 oTkase B ee yO0BIETBOPEHUN.
YKasaHHoe pelleHne npuHuMaeTcsl B 0OpMe akTa opraHa, ynoHOMOYEeHHOro Ha ee
paccMOTpeEHNE.

Mpw ynoBneTBopeHUn xanobbl yNoNHOMOYEHHbIN HA ee PaCCMOTPEHMNE opraH NpuHUMaeT
ncyepnbiBaowme Mepbl MO YCTPaHEHWIO BbISIBIEHHbIX HAPYLEHWIA, B TOM YXCNe Mo Bbloadye
3asBUTENIO pe3ybTaTta MyHULMNANbHOM ycnyru, He no3aHee 5 paboumx gHel co OHs
NPUHATUS peWweHuns, ecnym nHoe He YCTaHOB/IEHO 3aKkoHo4aTeNbCTBOM Poccuiickoi
depnepaunn.

5.15. OTBeT No pe3ynbTaTtam PacCMOTPEHUS Xanobbl HaNpaBiseTCcs 3asaBMUTENO HEe
nosgHee OHA, cnegytlowero 3a AHEM NPUHATUSA pelleHns, B MMCbMEHHON POopMeE.

5.16. B oTBeTE NO pesynbTataM pacCMOTPEHNS Xanobbl yKasblBaOTCS:

5.16.1. HauMeHoBaHMe yNoHOMOYEHHOrO OpraHa paccMoTpeBLUEro Xanoby, 4ONXHOCTb,
doamnnus, UMsi, 0TYECTBO €ro AO0NXHOCTHOIO NnLa, NPUHSBLLErO peleHne no xanobe;

5.16.2. HOMep, JaTta, MECTO MPUHATUSA PeLleHns, BKNo4Yasa CBedeHNs 0 OONXHOCTHOM fvue,
pelweHne nnu genctene (besnencTene) KOTOpoOro obxanyercs;
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5.16.3. hamnnug, M4, 0T4ECTBO NN HAUMEHOBaHWE 3asBUTENS;

5.16.4. ocHOBaHWs ANS NPUHSATMS peweHns no xanobe;

5.16.5. npuHsiToe no xanobe peleHue;

5.16.6. B cnyyae ecnu xanoba npruaHaHa 060CHOBAHHOM - CPOKM YCTPaHEHUS BbISIBIEHHbBIX
HapyLleHWin, B TOM YnCne CPOK NnpenocTaBfeHns pesynbtara MyHULUNanbHOM ycnyru;

5.16.7. cBeneHns 0 nopsake 06xanoBaHus NPUHATOro No xanobe pelweHns.

5.17. OTBET NO pe3ynbTaTtam PacCMOTPEHUS Xanobbl NOANNCLIBAETCS YNONTHOMOYEHHbIM Ha
paccMoTpeHne Xanobbl 4ONXKHOCTHLIM NIALIOM.

5.18. Otnen oTkasbiBaeT B yAOBNETBOPEHNM Xanobbl B CNedyoWwmx Cnyyasx:

5.18.1. Hann4ymne BCTYNMBLLErO B 3aKOHHYIO CUJY PELLEHUs cyaa, apbutpaxxHoro cyna no
xanobe 0 TOM Xe npegMeTe 1 No TEM X€E OCHOBAHNAM;

5.18.2. nogaya xanobbl NMLOM, NOHOMOYMS KOTOPOro He NOATBEPXAEHbI B MOPSIKE,
yCTaHOB/IEHHOM 3akoHozartenbCcTBoM Poccuiickon denepauunu;

5.18.3. Hanu4ue peweHusi No xanobe, NPUHATOro paHee B COOTBETCTBMU C TpeboBaHUSIMU
HacTOSLWero pasaena B OTHOWEHUN TOrO Xe 3asBUTENS U N0 TOMY Xe NpeaMeTy Xanobbl.

8/11



MOCTAHOBJNEHWETD 750 ot « 01 » 06. 2017r. O BHECEHUU N3MEHEHMNW (O0MOJTHEHU) B HEKOTOPbIE
01.02.18 10:50

5.19. Otoen npv nonyyYeHnn xanobbl, B KOTOPOW cooepxartcs HeleH3ypHble Nnbo
0CKOPOUTENbHbIE BbIPAXEHUS, YTPO3bl XMN3HW, 300POBbIO 1 MMYLLECTBY O0/IXXHOCTHOrO nuua,
a TakXe YNeHOB ero CeMby, BNpaee OCTaBuTb xanoby 6e3 oTBeTa No CywecTsy
MOCTaBNEHHbIX B HEW BOMPOCOB M COOOWNTL rpaxdaHUHy, HanpasueLweMy xanoby, o
HeOonyCcTUMOCTU 3N10ynoTpebneHns npasom.

5.20. Otnen octaBnsieT xanoby 6e3 oTBeTa B Cneayrowmx cnyyasx:

5.20.1. B xxanobe He ykasaHbl haMunns rpaxgaHvnHa, Hanpaeuslero obpalleHme, nnm
NOYTOBBIN aapec, N0 KOTOPOMY A0NXEH ObiTb HaNpaBNeH OTBET;

5.20.2. TekcT xanobbl He NoaAaeTCs NPOYTEHNIO, O YEM B TeYeHWe 7 OHEl CO AHS
perucTpaunn xanobol cooblaeTcs rpaxaaHvHy, HanpaBmBLEMY Xanoby, ecnu ero doammnnms
1 NOYTOBbLIN agpec NoAAaKTCS NPOYTEHNIO».

2. Hactosiuee noctaHoBNeHne BCTyrnaeT B CUJTy C MOMEHTA ero OI'Iy6fII/IKOBaHI/I$|.

3. KoHTponb Hag MCnonHeHNeM HaCcTOoSAWeEro NoCTaHOBAEHMS BO3/TIOXUTb HA 3aMeCcTUTENS
rnaebl aAMUHUCTpaumu paoHa Xauaesa A. K.

['naBa agMnHUCTpaunn A. A. BYTAEB
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Ucn. Nkoesa J1.K.
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